Call a national help line @ Q\\ Find services using the ¢
\\ local Dementia Directory

The National Dementia Helpline provides
information and advice, emotional support You can now find a range of local services in the
and guidance, and will connect you to support dementia directory, such as;

services and programs. )
+ Information and

1800 100 500 free call resources
24 hours a day, 7 days a week. »  Support groups

* Respite services

*  Cognitive, Dementia
and Memory Services

The Dementia Behaviour Management Advisory (cbAMS)

Service is a national advisory service for families

and carers of people with dementia. The service

provides confidential advice, assessment,

intervention, education and specialised support.

Dementia Support Australia

1800 699 799 free call

24 hours a day, 7 days o week. Visit: tiapathwa

The directory does not include services listed in My
Aged Care, NDIS or requiring a GP referrall.

This collaborative project is funded by the Australian Government to support better
access to dementia care in our community. This information sheet has been developed
using content from The Dementia Guide by Dementia Australia and in consultation with
people living with dementia, carers and heallh professionals.




Support services ,mm

There are supports and services that can help you.
These may include: help around the home, social
ond daily activities, personal care, respite care,
allied health (such as exercise physiologists,
dietitians, occupational therapists), transport, and
residential aged care.

To help you find the services you need see bislow:

»  if you are under 85 years old
contact the Notional Disability
insurance Scheme (NDIS)
Visit ndis.gov.au or call:

o 4 S

Information in other w
languages

1800 800 110 e Dementia Australia provides a wide range of
8am ~ 8pm Monday - Friday information, education and support, including
' information transtated into 38 languages. Visit
+  If you are over 85 years old dementic.org.ouflanguages
contact My Aged Care. )
Visit myagedeare.gov.au or calk Dementia Support Australia have a range of
1800 200 422 transiated information online, Visit dementia.
o com.aufresource-hub
8am - 8pm Monday - Friday
1Dam - 2pm Saturday Moving Pictures has translated information and

short videas availoble in different longuoges.

« 1 you are an Aboriginal or Torres Visit movingpictures.org.aufPages/FAGs|Category/
@ mp-ganie or movingpictures.org.au/films

strait Islander aged 50 - 64 years
you can access either NDIS or
My Aged Care.

Support for carers

If you support someone with dementia, you can find
inforration, get support and access services in your
area and online Gt Carer Gateway.

Visit: carergateway.gov.au

orcal: 1800 422737

We will continue ta review and update the information as required.
It you would like to provide your feedback; please email
Info@hedgithpathwaysimelbourng.org.au
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