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June 2026

Dear valued homecare client
2026-27 schedule of fees and a general update

Fees
Westmont has recently updated its 2026-27 fess which can be viewed at our website:

https://www.westmont.org.au/financial-information-fees-and-charges/

Westmont as part of its service agreement with all clients reserves the right to alter its fees and
charges based on CPl increases and award changes. Fees are reviewed annually and clients are
notified of these changes. By continuing to receive services, we assume you have consented to the
new fee structure. For clients experiencing hardship, Westmont is happy to speak to you about
payment arrangements and changes to your services.

Progress Notes

Westmont’s carers and support workers are making progress notes online using their mobile app.
From the 1%t July 2026, staff will cease making progress notes in the client communication folder.
If you or your family wishes to access a copy of these notes or feedback from the service, please
contact the Westmont office.

Client experience survey

We are always keen to obtain your feedback on your services and how we can continue to improve
our services. By clicking on the link below you can provide comments to us about your experiences
as a Westmont client:

https://surveys.gpsbenchmarking.com/s3/Consumer-Experience-Survey-Westmont-Community-Care-
Services-CHSP

If you have any immediate concerns about your service or would like to access more services,
please let us know.

Winter home and garden maintenance

Now that the cooler weather is upon us, the lawns have stopped growing. As you know we have
lawn mowing services on a cyclic roster of every 3-4 weeks to reduce the administrative burden to
you and the contractors. You no long have to ring Westmont to arrange your service as the
contractor will contact you every 3-4 weeks. If you are going away for a period of time, please let
us know so we can advise the contractor.
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During this time whilst the lawns and plants are dormant, our garden maintenance contractors can
help you with light gardening, raking leaves, cutting shrubs that are near your house or pathways
that create a danger to you, or tending to some inside jobs like cleaning your ceiling fans, exhaust
canopy or higher to reach cupboards. Some of our contactors assist with gutter cleaning and
window cleaning (both interior and external window cleaning).

Some of our contractors can also help with those small jobs like fixing a dripping tap, a tap that is
too hard to turn on/off, fixing fly screens and door screens, and other small maintenance. Please
note, our contractors are general handymen and are not licenced contractors to do electrical or
plumbing works. We also have a specialised contractor who focuses on oven cleaning. Should you
wish to access these services please contact Westmont.

Please note, that we have been able to retain most of our regular garden maintenance
contractors, but some contractors work with multiple aged care providers and have changed
their working arrangement with Westmont. We will endeavour to notify you if your contractor
has changed.

The Willows Centre

Westmont has added quite a few new programs to improve older people’s connection with their
community. We have regular shopping trips and bus trips to local destinations and also cultural
activities involving visits to local galleries, cinema and other places of interest. If you are interested
in seeing what’s on at the Willows Centre, please speak to Belinda by contacting her on

Ph: 6043 9771.

Should you require further information please don’t hesitate to contact me on Ph: 6043 9867.
Kind regards

Maralee Vogel
Director Community Care
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