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Westmont

AGED CARE SERVICES

Consumer Services and Supports

Garden and Gardening Policy and Procedure

This policy is reviewed and updated by Westmont.

Issued:February 2026

Next Review Date:February 2029
Policy Owner:Executive Team
Purpose

Westmont's gardens and landscape is a key part of the appeal of Westmont. The gardens are
themed on a traditional lawn and garden concept with seasonal plantings, that require a large
amount of gardening effort and maintenance.

The purpose of this policy is to ensure that all external garden areas remain safe, accessible, and
compliant with regulatory and environmental standards.

Scope

This policy applies to:
Village, Apartment and Residential Care occupants.
Families, visitors, and representatives
Staff, contractors, volunteers

Definitions
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Westmont Apartments consists of 40 one-bedroom self-contained units where each apartment

has an individual garden. Itis also home to a Community Centre and outdoor lawn bowls area.

Westmont Villas consists of 123 individual homes, divided between common areas, shared
gardens, lawns, ponds and structures.

Westmont Homestead and Cottages consist of two separate residential aged care buildings,

the Homestead consists of 102 individual rooms, and the Cottages consists of small houses or
homes that home 62 occupants who receive 24/7 care.

Policy Statement

To maintain a safe environment and support effective site-wide garden maintenance the following
rules apply. Note this is not definitive or an exhaustive list, this policy is to help manage
expectations, provide clarity, reduce misunderstandings, manage staff and resources and keep a
cooperative and smooth relationship between residents, staff and management. Also note some
individual issues can still be raised with management and they will be treated on a case-by-case
basis.

Apartments and Village (Villas)

No additional plantings, major pruning, removal of plants or alterations in the designated
Westmont shared or common areas.

No significant landscaping or garden design changes or plantings.

No relocation of irrigation or plantings in pots unless pots are Westmont supplied and
maintained. Pots are a resident responsibility.

No removal or replacement of any turf or garden beds with artificial material.
No removal of any Westmont plants (less light pruning).

No installation of any significant infrastructure such as large water features, rocks, irrigation or
garden features in gardens.

Residential Care (Homestead and Cottages)

No additional plantings, major pruning, removal of plants or alterations within the Westmont
Homestead or Cottages including internal courtyards and surrounding gardens.
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No placement of garden pots, decorative ornaments, furniture, or personal items in external
garden areas.

While Westmont respects a resident’s right to personalise their rooms and immediate indoor spaces,
external gardens must remain clear to ensure safety, accessibility, and environmental control.

Residents with a love of gardens and gardening are permitted to keep plants in their individual rooms
provided they do not create slip, trip or falls hazard, hygiene, or pest risks and are maintained by the
occupant of the room, or their representative.

Facility-managed gardening activities (raised garden beds, communal gardening programs, etc.), are
available. If you have an interest, we encourage you speak to a member of our Leisure and Lifestyle
team (Activities).

Restriction Rationale

Personalising external garden spaces is restricted for the following reasons:

Safety and Risk Management
Pot plants, statues, and ornaments can create trip hazards for residents, staff, and visitors.
ltems may obstruct emergency access or evacuation pathways.
Loose or heavy items can move in strong wind, creating risk of injury or damage.

Infection Prevention and Pest Management

Garden items can collect water, soil, or debris that may attract mosquitoes, ants, rodents, or
other pests.

Soil and organic material may contribute to infection control risks, including mould growth.
Grounds Maintenance Requirements

External garden spaces must be clear to allow safe use of mowers, trimmers, irrigation
systems, and maintenance equipment.

Personal items interrupt scheduled landscaping and may be inadvertently damaged.

Environmental and Aesthetic Consistency
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The facility is responsible for maintaining cohesive, safe, and accessible garden spaces.

Irregular items may impact visibility, accessibility, and the therapeutic purpose of shared
outdoor areas.

Responsibilities

Residents and their Families/Representatives

Comply with this policy.
Remove any items at staff request to maintain compliance.
Staff
Monitor external areas during routine rounds.
Inform resident and their families of this policy in a respectful and supportive manner.
Support residents to find alternative personalisation options.
Management
Ensure staff and residents are aware of this policy.
Ensure external garden areas are maintained safely and professionally.
Review risks and update the policy as required.
Procedure for Non-Compliance

If there is a breach of this policy:

Management will discuss this policy with the resident, their family or representative and request
removal within a reasonable timeframe.

If not removed, staff may remove the item and store it safely for collection, if not collected
within a certain timeframe the occupant may incur associated disposal costs.

Document the action in the occupant’s client record if necessary.

What to do if you have a question or query?
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We encourage you to contact Westmont or complete a feedback form which are located throughout
our facilities.
Westmont Aged Care Services

Email:admin@westmont.org.au

Ph: 02 6043 9999

References

Westmont Garden and Maintenance Services Guide 6 (Apartments & Village)
Aged Care Act 2024

Aged Care Rules 2025

Retirement Villages Act 1999

OHS Act 2004

Lifestyle and Wellbeing Policy

Resident Independence Policy
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