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Westmont

AGED CARE SERVICES

Organisational Service Environment

Resident Owned Furniture in Residential Care Policy

This policy is reviewed and updated by Westmont.

Date Issued: February 2026

Next Review Date: February 2029
Policy Owner: Executive Team
POLICY STATEMENT

Westmont supports residents to personalise their living environment by bringing appropriate
personal furniture items into the home. Personal belongings can enhance comfort, dignity, and
wellbeing; however, they must also meet safety, infection control, and environmental requirements.

All resident-owned furniture brought into our facilities (Homestead and Cottages) must be assessed
and approved to ensure it is safe, clean, fit for purpose, and compatible with the care needs of the
resident and the operational requirements of the home. The organisation reserves the right to
decline, remove, or request modification of any furniture that presents a risk to residents, staff, or
visitors.

The facility will work collaboratively with the resident and their representatives to balance personal
choice with the need to maintain a safe, accessible, and compliant care environment.

SCOPE

This policy applies to:
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All residents residing in residential care (Homestead and Cottages) who wish to bring personal
furniture items into their room or personal living space.

Families, carers, and representatives involved in the provision or movement of resident owned
furniture.

All staff responsible for a resident’s admissions, safety assessments, environmental services,
maintenance, infection control, and care planning.

Contractors or external service providers who assist with moving, maintaining, or disposing of
furniture.

This policy covers the assessment, approval, maintenance, use, and removal of all personal furniture
items within the residential aged care home.

DEFINITIONS

Resident Owned Furniture
Any non-facility item brought into the home by a person, including chairs, recliners, small tables,
shelves, bedside furniture, fridges, lamps, or other personal furnishings.

Safety Assessment
A structured review conducted to ensure the furniture item is stable, clean, safe, fit for purpose, and
does not pose hazards such as tripping, obstruction, entrapment, or fire risk.

Representative
A family member, carer, guardian, or person legally authorised to act on behalf of the resident.

Fit for Purpose
Furniture that is appropriate for the resident’s condition, meets their functional needs, and can be
used safely without compromising care delivery.

Environmental Requirements
Standards relating to room layout, access to mobility aids, emergency egress, manual handling
space, and compliance with infection prevention practices.

RESPONSIBILITIES

Residents and Representatives
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- Request approval before furniture is brought into the facility. Approval can be sought by ringing
02 6043 9999 or email admin@westmont.org.au

- Arrange an appointment for the safety assessment to be undertaken, this must be done in
advance.

- Provide accurate information regarding the furniture’s dimensions, condition, and construction.

- Beresponsible for the cost and arrangement of delivery, removal, or disposal of personal
furniture.

- Maintain the furniture in a clean and safe condition (unless alternative agreements are made).
- Notify staff if the furniture becomes damaged, unstable, or unsuitable.

Care Staff

- Identify any functional or clinical risks associated with the use of privately-owned furniture and
report through Manad maintenance software.

- Communicate concerns to management or maintenance staff as required through Manad
maintenance software.

- Ensure the resident'’s care plan reflects any equipment or furniture relevant to their mobility or
safety.

Maintenance / Environmental Services

- Conduct safety and condition assessments of proposed furniture by using the Checklist -
Resident Owned Furniture Safety Assessment Form.

- Approve or decline items based on safety, structural integrity, and space requirements.

- Record any repair or safety concerns identified over time through the Manad maintenance
software.

- Remove or quarantine unsafe furniture as directed by management.
Infection Prevention and Control Lead

- Assess materials and surfaces for cleanability and infection control standards.
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- Provide guidance on whether furniture can be safely sanitised or requires protective coverings.

Management

Ensure all staff understand and apply this policy.
- Make final decisions regarding acceptance or removal of furniture.

- Maintain documentation, including assessment forms and approvals and upload into the
resident’s client records management system Manad.

- Ensure compliance with aged care standards relating to safety, dignity, and risk management.
PROCEDURES
Request and Initial Discussion

1. Resident or their representative can submit a request to bring in personal furniture (verbally or
in writing). They can do this by verbally reporting to the Homestead admin or admissions team or via
email to admin@westmont.org.au or phone 02 6043 9999. All requests will be forwarded to the

Building Facilities Manager or delegate via Manad maintenance log.

The Building Facilities Manager will contact the resident or their representative to arrange an
appointment for the safety assessment to be undertaken (Please note Westmont do not have

available storage space to accommodate furniture awaiting a scheduled safety assessment.

Prearranged safety assessment appointments are mandatory,)

Pre-Assessment

1. Maintenance team will inspect the item on the pre-determined appointment date and time.
2. Inspection includes checking:
a. Stability and structural condition

b. Cleanliness and presence of pests
C. Sharp edges or entrapment points
d.  Electrical safety (if applicable)

e. Compliance with infection control requirements
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3. Assessment outcomes are documented on the Privately-Owned Furniture Assessment Form.

Approval or Decline
- Approval: Item meets all safety, environmental, and clinical requirements.

- Conditional Approval: Item may be used with modifications (e.g., removal of sharp edges,
cleaning, protective covers).

- Decline: Item poses risks that cannot be reasonably mitigated.
- Management provides written or verbal confirmation to the resident/representative.
Placement and Setup

- Approved items are placed in the resident’s room in a way that does not obstruct:

(@)

Walkways

o

Emergency egress

o Access to mobility equipment

o Staff manual-handling practices

- Furniture is positioned to support the resident’s functional needs and safety.

Ongoing Monitoring

Care staff, housekeeping, and maintenance monitor furniture for:
o Wear, damage, or instability
o Cleanliness or contamination

o Emerging safety risks

Issues are documented and escalated to management when required.
Repair, Replacement, or Removal
- If furniture becomes unsafe or unsuitable:

o The resident and/or their representative is notified.
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o They may repair or replace the item at their own cost.
o The facility may temporarily remove or restrict use of unsafe items.

- Items left behind after discharge or death may be disposed of as per the home's belongings
policy.

Documentation

- The following is recorded in the resident’s file:

- Assessment form

- Approval/decline decision

- Conditions of use (if any)

- Notes on ongoing monitoring or incidents related to the item
Audits

Once an item has been assessed and approved for entry into our home, annual safety and condition
assessments will be conducted by the maintenance team and documented in our Assets Register in
the client records management system.

References

Aged Care Act 2024

Aged Care Rules 2025

OHS Act 2004

Resident Independence Policy
Quality of Living Environment Policy

Maintenance Management Program
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