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Aged Care Services Ltd

June 2026

Dear valued Support at Home client

2026-27 schedule of fees and a general update

Changes to Support at Home

The government recently announced that all personal care services from 1 October 2026 will be
fully funded by the government. Personal care transitioned to the ‘Clinical Supports” category.
Participants with approved funding in their support plan can receive these services with SO out of
pocket costs.

Fees
Westmont has recently updated its 2026-27 fess which can be viewed at our website:

https://www.westmont.org.au/financial-information-fees-and-charges/

Support at Home has two separate fee schedules-one for homecare services and one for clinical
and therapeutic services.

Where possible, we have tried to keep our fees at the same level but have had to respond to
increased hourly rates charged by our contracted associate providers. The rates in the schedule
are based on an hour of allied health service delivery, so if your consultation is 30 minutes, the fee
will be apportioned based on this duration (unless otherwise noted as a sessional rate).

Nursing services

We have a set hourly rate for nursing which can be delivered by either Westmont nurses or
associate providers. However, on weekends and public holidays Westmont only provides limited
nursing services and we have collaborated with other associate providers to provide nursing
services. Note, some of these associate providers providing nursing services have minimum call out
hours. The nursing rate provided by these associate providers for weekends and public holiday
services will be subject to a 15% administrative charge based on the invoice amount.

Allied health services

We have maintained our existing associate providers who provide allied health services to our
clients. The providers are shown in the attached fee schedule. Westmont is unable to pay for
services you access from other allied providers who are not registered with Westmont.

Garden and small home maintenance

In the Home Care Service Fee Schedule, we have separate fees for garden maintenance and small
home maintenance. Home modification works will accrue a 15% administrative charge based on
the invoice amount - inclusive of labour and materials or an amount not exceeding $1500.00.
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We encourage you to speak to your Care Partner at Westmont about any impact the fee changes
may have on your services. We assume that if we don’t hear from you, that you have consented to
the changes outlined in this letter and the fee schedule for 2026-27.

Progress Notes

Westmont’s carers and support workers are making progress notes online using their mobile app.
From the 1%t July 2026, staff will cease making progress notes in the client communication folder.
If you or your family wishes to access a copy of these notes or feedback from the service, please
contact the Westmont office. Our nursing team will be recording vital information and other care
online too and updates can be obtained by communicating with our nursing team.

Privacy Breach

Recently, we experienced a privacy breach where identifying and personal information relating to
Support at Home clients such as their name, address, contact details was disclosed to Support at
Home clients by email. This was unintentional and we regret any harm this may have caused. Once
aware of this breach we recalled the emails, carried out an investigation of our processes and
identified where improvements could be undertaken to ensure this doesn’t happen again and
reported our breach to the Office of the Victorian Information Commissioner.

We sometimes experience hardship in communicating with our clients as many clients don’t have
an email or mobile number or haven’t provided Westmont with their contact details or contact
details of their representative. Please ensure you provide us with an email address or mobile
number as most of our notifications will be distributed via a secured system and will be sent out as
a text message to you.

Client experience survey

We are always keen to obtain your feedback on your services and how we can continue to improve
our services. By clicking on the link below you can provide comments to us about your experiences
as a Westmont client:

https://surveys.qpsbenchmarking.com/s3/Consumer-Experience-Survey-Westmont-Community-
Care-Services-SAH-2026

To find out more about Support at Home and keep abreast of changes, please visit the Department
of Health, Disability and Ageing website on: https://www.health.gov.au/our-work/support-at-
home/about?language=en

Should you require further information please don’t hesitate to contact me on Ph: 6043 9867.

Kind regards

Maralee Vogel
Director Community Care
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