Westmont £

Aged Care Services Ltd

Support at Home Fee Update July 2026

CHANGES TO SUPPORT AT HOME FEES
We have made some minor changes to the fee schedules. We wanted to clarify with you:

- All clinical and therapeutic fees are based on an hourly rate except osteopathy and podiatry
are charged out as sessional rates usually based on a 30 minutes or less, service duration. No
changes have been made to the fee schedule since the initial fee schedule, we sent you.

- All our hourly fee rates for clinical and therapeutic services can be delivered in increments of
30, 45 and 60 minutes or longer for complex consultations. The service is apportioned to the
time duration based on the hourly rate in our fee schedule attached.

- We have clarified a separate service for window and gutter cleaning. It is still based on our
contractor rate of $140 per hour and has not changed, we have just clarified the minimum
duration of this service.

- We have added an Occupational Therapist in clinic consultation rate of $250.00 per hour as
all our other rates relate to home visits and they remain unchanged.

- Personal care will be moved from the independence category into the clinical services
category from 1st October 2026. Clients will not pay a personal contribution towards
personal care services completed in October onwards. Personal care services include
assistance with showering, dressing, non-clinical continence care, medication prompting and
a welfare check. Personal care continues to be delivered for a minimum of 30 minutes and
thereafter at 15 minute intervals based on the hourly rate.

- All nursing services for weekdays are based on the hourly rates in the fee schedule. Services
delivered for less than 1 hour will be apportioned accordingly based on this rate. Note,
weekend nursing services delivered by nursing services other than Westmont nurses will
attract a levy of 15% of the invoice amount. Please note some associate providers and
Westmont nurses have a minimum service duration for weekend and public holiday periods.

- If you are purchasing assistive technology aids from your allied health provider during the
podiatry, physiotherapy or other allied health service, these aids must be approved in
advance by care partner and will be paid out of either your unspent HCP funds (if applicable)
first or from your assistive technology budget. This is in accordance with the government
rules in the Support at Home Guidelines.

Schedule of Fees and updates can always be found here https://www.westmont.org.au/community-
support-at-home/

Please contact us on 6043 9867 if you have any further questions.



