
 

 

COMMUNITY CARE CHSP SCHEDULE OF FEES 

1 July 2026 to 30 June 2027 
The fee schedule applies to the below geographical areas we service: 
Wodonga: Central, East, West, Bandiana, Killara, Leneva and Baranduda.  We may service other geographical locations 
and can negotiate a price with you.  

Service Type Low Fee (max) Medium Fee 
(max) 

High Fee (max) 
Full Cost Recovery 

Domestic Assistance 
Cleaning,  
Meal Preparation, 
Shop without client - If exceeding 
20km to pick up and return shopping, 
a $1.50 charge per km will apply. 

$16.00 per hour $32.00 per hour $75.00 per hour 

Personal Care 
Shower Assistance, Welfare Check, 
Medication Prompt 

$13.00 per hour $22.00 per hour $85.00 per hour 

Individual Support 
Shop with client or accompany client 
in the community 
If exceeding 20km driving to 
destinations, a $1.50 charge per km 
will apply. 

$16.00 per hour $25.00 per hour $83.00 per hour 

Flexible Respite  
In Home or with Outing.   
If exceeding 20km driving to 
destinations, a $1.50 charge per km 
will apply.  

$16.00 per hour $22.00 per hour $83.00 per hour 

Personal Care and Flexible 
Respite Weekend and PHs 
Saturday 
Sunday and Public Holidays  

Price can be 
supplied upon 
request 

Price can be 
supplied upon 
request  

Price can be 
supplied upon 
request  

Meals on Wheels 
 

$14.50 per meal As per low fee $23.00 per meal 

Social Support Group/Willows 
Club 
(includes transport pick up, meal and activities) 

$22.00 per session As per low fee $35.00 per session 

SSG – Movie Night 
SSG – Bus Trip 
SSG – Mens Group, TCU, Walking,        
            Singing, Exercise 
SSG – 3hr Willows with Afternoon tea 

$13.50 per session 
$17.00 per session 
$9.50 per session 
 
$9.00 per session 

As per low fee $25.00 per session 

Property Maintenance 
Lawn Mowing or property related 
safety ground maintenance such as 
light weeding, pruning near walkways 
and living area, clearing pathways. 

$35.00 per hour 
(plus cost of materials) 

$45.00 per hour 
(plus cost of 
materials) 

$85.00 per hour 
(plus cost of materials) 



 

 

Service Type Low Fee (max) 
Medium Fee 
(max) 

High Fee (max) 
Full Cost Recovery 

Property Maintenance 
Changing light bulbs, smoke 
detectors, tap washers, fixing 
doorknobs and flyscreens for 
safety of the consumer, cleaning 
hard to reach areas in your house 
or concentrated cleans-helping 
with the removal of clutter, 
cleaning fridges, cupboards and 
high to reach places.  

$40.00 per hour 
(plus cost of materials) 

$55.00 per hour 
(plus cost of 
materials) 

$95.00 per hour 
(plus cost of materials) 

Property Maintenance 
Gutter cleaning or Window cleaning 

$105.00 Flat fee 
(plus cost of materials) 

$115.00 Flat 
fee 
(plus cost of 
materials) 

$200.00 Flat Fee 
(plus cost of materials) 

NOTE: Fees applied pro rata when part hour services are provided, except for Mowing and Home Modifications – 
one hour minimum applies for all mowing and home modifications jobs. 
 
Late cancellation fee: You must provide us with a minimum of 48 hours’ notice of your service cancellation.  Failure to 
provide this notice will result in you being charged the full client contribution for that service.  We do not accept 
cancellations over the weekend, so if you are cancelling a service for Monday, you should be letting our office know 
on the Thursday to meet the 48 hour notice period.  This applies to all Westmont homecare services, including 
programs offered at the Willows Centre. 


