
 

Support at Home Packages 
SCHEDULE OF FEES FOR HOMECARE SERVICES  

 1 July 2026 to 30 June 2027 

  

Location: Westmont Community Care Services – 170 High Street, Wodonga Vic 3690 

The Willows Centre– 11b McFarland Road, Wodonga Vic 3690 

Contact details:      P:  02 6043 9867         F:  02 6043 9777   

   E:  communitycare1@westmont.org.au 

 

NOTE: THE BELOW HOURLY SERVICE RATES OR MEAL COSTS APPLY FOR SERVICES DELIVERED IN THE ALBURY AND WODONGA LOCAL 

GOVERNMENT AREAS ONLY.  

 

DESCRIPTION OF SERVICE                                                                                                                       Hourly Rates excludes GST 

 

Clinical services  

 

   

Care Management  Care Partner 10% of the overall 

Support at Home 

Classification level 

 

$130.00  

Restorative Care Management Restorative Care Partner Provided to clients who 

have a Restorative Care 

Pathway 

$230.00 

Nursing – Division 1 

Direct and indirect costs.  All indirect costs 

are at $198.00 per hour 

 

Nursing services on weekends and public 

holidays may be subject to minimum service 

call out times and are delivered by 

Westmont nurses or other associate 

providers. 

Registered Nurse with Westmont 

or an associate provider  

 

Weekday 

Saturday 

Sunday 

Public Holiday 

 

$198.00 

$297.00 

$396.00 

$495.00 

 

As Westmont doesn’t 

deliver regular weekend 

or public holiday services 

for nursing, the hourly 

rates provided by 

associate providers such 

as District Nursing and 

other associate providers 

will be subject to a 15% 

administrative charge 

based on the invoice 

amount.   

Personal Care including medication 

assistance and welfare checks, and 

showering and dressing 

*Service moves from Independence (which 

could require a client contribution) to 

Clinical (no client contribution as of October 

2026. 

 

Services are a minimum of 30 minutes 

duration and thereafter increments of 15 

minutes. 

Qualified Carer 

 

 

 

 

 

 

 

 

Weekday 

Saturday 

Sunday 

Public Holiday 

$142.00 

$215.00 

$285.00 

$355.00 

Social Work Qualified social worker Weekdays only-client 

must be assessed and 

approved for these 

services, but 

grandfathered clients can 

$180.00  
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access the service 

without an assessment. 

 

Services that support Independence  

 

  

Flexible respite Qualified carer Weekday 

Saturday 

Sunday 

Public Holiday 

 

$138.00 

$207.00 

$276.00 

$345.00  

Active Overnight Respite 

Overnight in clients’ home 

Qualified Carer Available seven days Quote available on 

request 

Social Support individual -Assisted transport 

and assistance to get around in the 

community 

 

Note: costs include travel cost for travel 

carried out in Albury or Wodonga only up to 

25km 

Qualified Carer Weekday 

Saturday 

Sunday 

Public Holiday 

 

 

*$1.50 charge per extra 

Km 

$138.00 

$207.00 

$276.00 

$345.00 

Unassisted transport-drop off and pick up 

only 

 

Note: costs include travel cost for travel 

carried out in Albury or Wodonga.  The cost 

is for picking you up and taking you to an 

appointment/destination (one way travel).  

 

Support worker, volunteer or 

qualified carer 

Weekday only 

 

$95.00-one way 

Social Connections – Group Activity Sessions 

at The Willows 

11b McFarland Road, Wodonga 

 

 

Social Connections – Willows Club 

 

 

 

 

Social Connections – Bus Trips 

 

 

 

 

Movie Nights – monthly 

 

 

 

Small groups: 

Men’s group 

 

 

 

 

 

4½ hour sessions up to 20 

participants 

 

 

 

For people with a dementia 

diagnosis.5½ hour sessions up to 

10 participants.  

 

 

Monthly trips to local areas-

typically 5.5 hours duration 

 

 

 

Monthly movie nights. Typically, 

5 hours duration with bus pick up 

available for Wodonga clients.  

 

 

Afternoon group for men 

Typically, 3 hours duration, plus 

transport pick up for local 

residents.  

 

 

Flat rate per hour during 

standard weekday hours 

– includes main meal and 

transport 

 

Flat rate per hour during 

standard weekday hours 

– includes main meal and 

transport 

 

Flat rate per hour 

Clients buy their own 

lunch 

 

 

Flat rate per hour – 

includes main meal and 

transport 

 

 

Flat rate per hour -

Includes bus pick up and 

return and refreshments 

 

 

 

$53.00 

 

 

 

 

$55.00 

 

 

 

 

$42.00 

 

 

 

 

$42.00 

 

 

 

 

$32.00 
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Technology Connects us group 

 

 

 

Small groups-craft, singing,  

 

 

 

Exercise groups-with qualified fitness 

instructor 

 

 

International Dinner Night 

 

 

 

 

NOTE: Bookings need to be made for all 

Social Connections groups and activities with 

access dependent on availability 

Phone the Willows on 02 6043 9771 or 02 

6043 9772 for further information 

 

One on one IT support either at 

the centre or in your home. 

 

 

Groups run in blocks of 4-6 weeks 

depending on demand 

 

 

Weekly with a qualified trainer, 

around 1.5 hours duration 

 

 

Monthly celebrations of 

international cuisine and culture-

typically 3 hours including 

transport 

Flat rate per  

 

 

Flat rate per hour and 

includes refreshments 

 

 

 

 

 

 

 

Flat rate per hour, 

includes meal and 

transport 

$42.00 

 

 

 

$27.00 

 

 

 

$42.00 

 

 

 

$42.00 

Services for everyday assistance    

Domestic Assistance  

 

Support Worker or carer 

Qualified Carer. 

 

Weekdays 

Saturday 

Sunday 

Public Holiday 

 

$138.00 

$207.00 

$276.00 

$345.00 

Meals on Wheels Meals prepared by Wodonga 

Hospital delivered 

– 2 or 3 courses. 

Other meal provider costs may 

vary 

Available 365 days per 

year 

$26.50 per meal 

Split Meal $7.95 – 30% 

Split Prep & Deliver 

$18.55 – 70% 

Meal Preparation  

 

Qualified carer providing support 

to help prepare meals in the 

home 

Weekdays 

Saturday 

Sunday 

Public Holiday 

$138.00 

$207.00 

$276.00 

$345.00 

Shopping for the client   

 

Note: costs include travel cost for travel 

carried out in Albury or Wodonga up to 

25km 

Support Worker or  

Qualified carer 

Weekdays 

Saturday 

Sunday 

Public Holiday 

 

*$1.50 charge per extra 

Km 

$138.00 

$207.00 

$276.00 

$345.00 

Shopping with the client 

 

Note: costs include travel cost for travel 

carried out in Albury or Wodonga up to 

25km 

 

Qualified carer Weekdays 

Saturday 

Sunday 

Public Holiday 

 

*$1.50 charge per extra 

Km 

$138.00 

$207.00 

$276.00 

$345.00 
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Garden and home maintenance and small 

repairs that help you live safely at home.  

 

This includes light gardening to maintain 

safe access or minor repairs to maintain 

safety.   

Internal Westmont service for 

ground maintenance services 

 

 

Contractor engaged by 

Westmont for home 

maintenance or modifications   

Weekdays only 

 

$140.00 per hour for 

garden maintenance  

 

 

$145 per hour for small 

home maintenance 

works such as changing 

light globes, batteries in 

smoke detectors, fixing 

leaking taps, flyscreen 

and door handles. 

Window and Gutter annual cleaning 

Includes internal and external window 

cleaning and cleaning of the residence roof 

gutters.  

Contractor engaged by 

Westmont 

Weekdays only 

 

$140.00 per hour. 

An average house will be 

charged out as a 

minimum of 3 hours for 

window cleaning and 3 

hours for gutter cleaning. 

You can elect to have 

both cleaned at the same 

time or just the windows 

or house gutters. 

 

Larger houses and 

elevated houses may 

require longer periods 

and should be discussed 

with the care partner 

before the services is 

booked.   

Home Modifications and Assistive 

Technology 

  Home  modifications will 

be subject to an OT 

assessment and 

quotation being supplied 

by a Westmont Associate 

Provider skilled in 

building construction.  

 

Westmont will charge an 

administrative/coordinati

on cost for delivering 

home modifications -15% 

of the quoted price or up 

to $1500, whichever is 

the lowest.  

 

Westmont will charge an 

administrative/coordinati

on cost for delivering 

assistive technology-10% 

of the total cost or up to 

$500, whichever is the 

lowest.  
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Service notes 

WHEN ARE SERVICES AVAILABLE? 24 hours / seven days per week. Note, the above service rates are based on normal 

work hours of 6am to 8pm.  

WHAT IS THE COST OF MY SERVICE? All rates quoted exclude GST 

GEOGRAPHIC AREAS COVERED Albury and Wodonga LGA areas only. Rates can be provided for areas outside these 

geographical boundaries.  

PENALTY RATES – WEEKDAYS 

 

Normal rates apply between 6.00 am and 8.00 pm 

Outside these times penalty rates will apply and services will be subject to a 

quotation.  

Late cancellations You must provide us with a minimum of 48 hours’ notice of your service 

cancellation.  Failure to provide this notice will result in you being charged the full 

client contribution for that service.  We do not accept cancellations over the 

weekend, so if you are cancelling a service for Monday, you should be letting our 

office know on the Thursday to meet the 48 hour notice period.  This applies to all 

Westmont homecare services, including programs offered at the Willows Centre.  

 

AFTER HOURS ON CALL PHONE – 0437 395 666 (available 7.30 am to 7.00 pm daily) 

Westmont has an on-call service for urgent matters. Please leave a message and it will be responded to at the earliest opportunity. 

This is not an emergency service. In an emergency, please dial 000 

PLEASE KEEP YOUR CARE PARTNER INFORMED OF ANY CHANGES TO YOUR CARE NEEDS SO THEY CAN ENSURE WE MEET YOUR 

NEEDS AND ADDRESS YOUR GOALS AND PREFERENCES. 

Please also let your Care Partner know if you are going away, having a stay in hospital or respite so they can act in a timely way to 

reinstate services on your return and engage a Registered Nurse to assist with your discharge planning if necessary. 

Every effort will be made to develop care services to suit your needs, goals and preferences. 

ALLIED HEALTH CONTRACTOR HOURLY SERVICE PRICES CAN BE FOUND ON OUR WEBSITE AT: 

https://www.westmont.org.au/community-support-at-home/  

 


