Community Care Policy on client financial contributions
and financial hardship

CHSP and HACC clients’ financial contributions to services

All clients will be provided with the Fee contribution Schedule setting out their contribution to
homecare services with Westmont at the time they enter into an agreement to receive
homecare services. The hourly rate of fees will be included in the Client’s Care Plan and letter
sent out setting out the day and am/pm time to receive services and client contribution fee(s).
For existing clients, fee changes will be communicated to clients at least the month before the
changes take affect and clients will be encouraged to discuss the impact of the fee changes on
the services they can access.

Clients are encouraged to utilize the Westmont budget template that sets out theirincome
sources and also predicted living expenses and other expenses relating to items such as
medication costs and transport needs to determine if they can afford to pay for the services
(refer to attached budget template).

Low, medium and high Income client contributions for CHSP and HACC clients
(a) CHSP clients

Westmont sets service fees at Low, Medium and High tiers to ensure older people that have the
financial means to pay for their services contribute to the cost of the services at a higher rate.
The low, medium and high income rates are determined by the following criteria:

— Clients who make a low fee contribution to their homecare services have been assessed
by Services Australia as meeting the income and asset test to receive a full pension.

— Clients who make a medium contribution to their homecare services have been
accessed by Services Australia and will be entitled to a part pension.

— Clients who make a high fee contribution towards their homecare services have been
assessed by Services Australia as not entitled to any pension due to their assets and or
income exceeding the prescribed levels by Services Australia. This also includes self-
funded retirees who receive 0% of an Australian pension or overseas pension.

Low fee

Medium fee

High Fee Category

e Clientis the holder of a full
aged care pension. Both the
client and their children can
receive low fees

¢ Client meets eligibility criteria
but does not qualify for the low
fee group but receive part of an
Aged or disability pension as
determined by the Service
Australia income and asset
test.

¢ Client meets eligibility criteria
but is not receiving a pension
in Australia or overseas
because they have income or
assets greater than the level
prescribed by Services
Australia or are considered a
self funded retiree.

At the time of onboarding new CHSP clients or CHSP clients requesting additional CHSP
services or annually reviewing CHSP client services, Westmont care planning staff will request a
copy of the client’s Income Statement from Services Australia which will determine if they are
receiving a full or part pension and hence whether they fall into the client contribution fee

category Low, Medium or High.
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(b) HACC clients

For HACC services only, clients who are considered a member of a priority group who face
barriers in accessing care through other services or setting, pay NO client contribution. The
priority group for HACC clients include:

e Aboriginal and Torres Strait Islander people.

e Refugees and people seeking asylum.

e People who are homeless or at risk of homelessness.
e Childrenin care or child protection.

¢ Orange Door clients

Clients who are considered a priority group due to facing particular disadvantage will have to
supply documentation to Westmont Care Coordinators at the time of accessing HACC services
as follows:

o Proof of their Aboriginality, refugee status or other evidence they are currently clients of
the Child protection agency, Orange Door program or accessing homelessness
services.

As client circumstances change, Westmont reserves the right to evaluate whether the client
falls within the no fee or other client contribution fee category and advise the client in writing of
their client contribution fee change.

No fee paying clients are still expected to pay their contribution towards services such as
meals and ground maintenance services that are contracted out by Westmont and are not
fully funded by the government funding body.

Low fee paying clients include clients who are concession card holders. This includes children
of concession card holders. Concession card holders fall into one of the categories below:

e Personsreceiving carer payment
e Disability Support pension
e Personsreceiving jobseeker payment, parenting payment or Youth Allowance.

Client contribution fee category for HACC clients only

No fee (priority cohort) | Low fee Medium fee High Fee Category

e Aboriginaland Torres | ¢ Holder of any valid ¢ Client meets eligibility | ¢ Client meets eligibility
Strait Islander people. concession card. criteria but does not criteria but is not

« Refugees and people | * Children of qualify for the low or receiving a pension in
seeking asylum. concession card no fee groups but Australia or overseas

holder. receive part of an because they have

e People who are . Aged or disability income or assets
homeless or at risk of pension as greater than the level
homelessness. determined by the prescribed by

e Childrenin care or Service Australia Services Australia or
child protection. income and asset are considered a self-

e Orange Door clients. test. funded retiree.
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Support at Home Clients experiencing financial hardship in paying their aged care services
contribution rate.

(a) Satisfying the financial hardship criteria

Older people who are experiencing hardship in meeting their client contribution rates for home
care services under Support at Home can apply for hardship assistance through Services
Australia. Based on the criteria established by Services Australia, older people will not be
eligible for financial assistance if they:

e have not completed an aged care means assessment (a calculation of your cost of care)
¢ have assets valued at more than $44,811.00 (excluding unrealisable assets)
e have gifted:

o morethan $10,000 in the previous 12 months
or

o more than $30,000 in the previous 5 years.

Gifts include transferring ownership of an asset for less than its market value. If you’ve done
this, the difference between the market value and what you got for it is assessed as the gift.

Don’tinclude the value of assets given away at a time you were incapacitated.

(b) What are unrealisable assets?
An asset may be considered “unrealisable” if you cannot sell it or borrow against it.
This may include:

e ahouse that you own that has been on the market for six months or more

e jointly owned property

e gifting —where the decision to gift was made by a Power of Attorney or when the person
was incapacitated

e frozen assets.

It does not include:

e properties that you own and rent out
e private trusts and private companies
¢ lump sums you have paid for accommodation in an aged care home.

You may be able to apply for an asset to be assessed as unrealisable when you apply for
financial hardship assistance. If an asset is considered unrealisable, it will not count towards
your hardship asset threshold.

(c) How do Il apply to Services Australia for financial hardship in meeting my service

contributions under Support at Home?



https://www.servicesaustralia.gov.au/how-to-apply-for-aged-care-calculation-your-cost-care?context=23296
https://www.myagedcare.gov.au/financial-hardship-assistance#unrealisable-assets
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You need to go to the services Australia website and download the financial hardship assistance
form SA462. This form can be submitted to Services Australian online.

HACC and CHSP clients experiencing financial hardship

At the time of entering into services with Westmont, all clients are encouraged to complete the
budget template on our website to determine their financial ability to pay for their services.

Westmont prepares invoices monthly to send/email out to all clients for services delivered the
prior month. From 1 November 2025, all new clients will be required to set up a direct debit
arrangement prior to their services commencing.

If your direct debit arrangement records an error and funds are not received by Westmont, any
costs incurred by Westmont relating to this direct debit transaction will be passed onto you.
Direct debit transactions occur on the 21 day of every month.

Clients who are in arrears will be followed up with staff and clients with arrears on or exceeding
60 days will be at risk of their services being suspended until full payment of outstanding
invoice amounts are received.

To avoid clients falling into arrears in their client contribution payments we encourage clients to
work with Westmont staff about alternative arrangements including changing the frequency of
services or duration or service type on a temporary or permanent basis or other alternative
funding sources. We appreciate the cost of living continues to rise and are willing to work with
you on a payment arrangement that is affordable and achievable by you if you should fall into
arrears.



